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Coronavirus (COVID-19) Risk Management Policy 
 
Volunteer Arrangements in a Pandemic Policy 
 
Purpose and Scope 
 
This policy and associated procedures prescribe the specific arrangements that apply to volunteers in 
case of disruptions caused by the occurrence of a health pandemic.  
The objective is to: 
 
1. effectively manage Rosies Youth Mission Inc (“Rosies”) volunteers during a pandemic which will 

likely have significant impact on the delivery of services; and  
 

2. to support the wellbeing and legitimate personal, family and community responsibilities of 
volunteers during the health pandemic.  
 

This policy applies to all volunteers of Rosies.  
 
 
Policy Statement 
 
Rosies recognises the risks to its continuity and ongoing service delivery in the event of a health 
pandemic.  Rosies also takes its responsibility to keep volunteers safe very seriously. These competing 
interests must all be carefully considered, and planned responses need to be promptly implemented 
should a pandemic occur.  
 
In the event of a health pandemic, large sectors of the community will be affected as consumer spending 
which supports the economy is suspended, with people avoiding stores, restaurants, movie theatres, 
sports and arts events, offices, and other public places.  Large scale job losses will occur as people go 
into voluntary quarantine and businesses lay off staff during the downturn, particularly impacting on 
casualised workers. 
 
People who are homeless or socially isolated will need continued help and support during this time.  
 
Rosies has a responsibility to: 
1. Continue to provide services to those in need and do so safely;  
2. Provide a safe environment for volunteers to work; and 
3. Provide clear guidance on volunteer arrangements during a health pandemic.  

 
 

Volunteer Arrangements and Strategies in a Health Pandemic 
 
Rosies is committed to retaining volunteers, to the extent this does not interfere with legislated 
requirements.  
 
Rosies may need to take steps to ensure the safety of its volunteers and those it supports, for example, 
by reducing a volunteer’s hours, reducing the number of volunteers who would have ordinarily been in 
a van or other vehicle, to ensure adherence to physical distancing rules etc.  
 
If a volunteer is unwell, has COVID-19 symptoms or recommended to stay at home in compliance with a 
Government Directive related to the health pandemic, they must not attend their volunteer shift with 
Rosies.   
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Follow advice  
 
Volunteers must follow the advice from relevant authorities (primarily Queensland Government 
Department of Health) regarding the pandemic, especially those in regards to cleaning and hygiene 
measures to reduce the risk of exposure to Coronavirus (COVID-19). The below are an example of some 
of the steps volunteers must take to reduce this risk:  
 
1. Ensure hands are washed often with soap and running water, for at least 20 seconds and dry hands 

with a paper towel or hand dryer. If hand washing not available, use an alcohol-based hand 
sanitiser.  This includes before and after handling food deliveries or packs or products. If someone 
is using gloves, they must use an alcohol-based hand sanitiser before touching the gloves and once 
more after taking them off; 

 
2. Avoid touching eyes, nose or mouth; 
 
3. Cover the nose and mouth with a tissue when coughing or sneezing or if a tissue is not available, 

cough or sneeze into the upper sleeve or elbow; 
 
4. Undertake physical distancing where practical, i.e. maintaining a distance of 1.5 metres; 

 
5. Ensure satisfactory cleaning and sanitisation of vehicles used including wiping down surfaces with 

disinfectant, focusing on high touch point surfaces such as door handles and internal handles, seats 
and seatbelts, window controls, boot lid and steering wheel; 

 
6. Clean and disinfect phones, electronic devices or other equipment used to help deliver food or 

parcels.  Disinfect these often by using a lint-free cloth and 70% isopropyl alcohol if available or 
disinfectant wipes. 

 
7. Avoid handshaking, hugging, kissing etc. 
 

 
Guests at Outreach 
 
If a branch has a potential guest volunteer they would like to take on an outreach this is permitted 
providing: 

 Branch Coorinator has approved ahead of the outreach 
 The guest volunteer has completed Rosies Guest Volunteer Agreement, including Health Check – 

Coronavirus section 
 
The guest should be under direct supervision of the Branch Coordinator, the Team Leader, Deputy Team 
Leader or an experienced volunteer nominated by the Team Leader. Guest volunteers are not to be 
used to fill numbers on an outreach. 
 
Confirmed case 
 
From 11 November 2022, “If you get COVID-19: 

 stay home until you’re well again 
 wear a mask for 7 days after you test positive 
 avoid visiting hospitals, aged care, or disability care for 7 days after you test 
 ask household members to closely monitor symptoms.” 

 

For the safety of patrons and volunteers at Rosies volunteers are not permitted to volunteer with 
Rosies within 7 days of testing positive for COVID-19. 
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Face Masks 
 

As per from the Qld Government website which states: 
“From Friday 11 November 2022 Queensland is in ‘Amber’ (Tier 1) meaning there are moderate rates of 
community transmission and Queensland is coming off a wave or may be entering a new wave. Masks 
are recommended: 

 in healthcare settings 
 indoors, if you can't socially distance 
 if you are older or medically at risk 
 if you’re around people who are vulnerable to COVID-19 
 if required by a venue or household.” 

 
Face Masks for Patrons:  

 We are able to offer a mask to patrons who wish to wear one. 
 
Vaccinations  
 

There is no requirement for volunteers or patrons to be vaccinated on Rosies outreach, however it is 
strongly encouraged. 
 

 
Summary 
 

Each individual volunteer situation is unique and the work a volunteer may be able to perform and how 
they perform that work may change throughout a pandemic. Volunteers always have the option to not 
attend outreach if they do not feel comfortable to do so. 
 
Rosies will work with all of its volunteers to ensure that the service we provide will continue to operate 
and run safely and effectively.  
 
Any changes to this policy will be distributed by Head Office via email, Notice Board or through the 
closed Facebook Group. 
 
Please contact Volunteer and Outreach Manager, Jonathon Cowley, cowleyj@rosies.org.au or 0401 460 
711 if you have any queries or questions about this policy. 
 
 


